About This Guide

Thank you for choosing this Enterprise IP Phone  which is especially designed for power
users in the office  environment . It features fashionable and sleek design, abundant

r

telephony applications, broad interoperability  with the popular 3 d party VolP products

fulfilling the VolP  deployment needs from enterprise and ITSP.

In this User Guide, you will find everything you need to quickly use your new phone. Be

sure to verify with your system administrator that your network is prepared for

configuring your IP phone. As well, be sure to read the Pa cking List section in this guide
before you set up and use the phone.

Declaration of Conformity

C € m:: Hereby, it& declare d that this phone is in conformity with the essential
requiremen ts and other relevant provisions of the CE, FCC.

CE Mark Warning
This is a class B device, in a domestic environment;  this product may cause radio
interference , in which case the user may be required to take adequate measures.

WEEE Warning

To avoi d the potential effects on the environment and human health as
a result of the presence of hazardous substances in electrical and
electronic equipment, end users of electrical and electronic equipment

should understand the meaning of the crossed -outwheele dbinsymbol.
Do not dispose of WEEE as unsorted municipal waste and have to collect

such WEEE separately.
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Getting Started

Packing List

The following components are incl uded in your package:

Enterprise IP Phone
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Phone Stand

Power Adapter

I
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Handset & Handset Cor d
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Ethernet Cable

Quick Installation Guide & Quick Reference

CD Content
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Check this list before installation to ensure that you have rec eived each item. If you are
missing any items, contact your IP phone reseller.
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Assembling the Phone

This section introduce how to assemble the phone with the components in the packing
list'

Attach the stand;

Connect Handset and Headset;

Connect Networ k and Power.

1) Attach the Stand, as show n below:

Stand attached

2) Connect Handset and Headset, as show n below:

Note:
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Headset is not provided in the packing list. Please contact your distributor for more

information.

3) Connect Network and Power

There are two way s for network and power source connections. You can either connect
the phone to the AC Power directly using the power adapter or to a PoE compliant
switch or hub. Your system administrator will advise you on which one to use.

Internet

=

Internet PC

DC5V
Ext o0——0

Note:

1. [Ifinline poweris pro vided, do notinstall AC adapter. Make sure the Ethernet cable
and switch/hub is PoE compliant.

2. The Internet Port can be also connected to Hub/Switch/IP PBX or other internet

devices.
The phone can also share the network connection with other network de vices such as
PC. Connect the phoneds PC port and computerds Ne

Ethernet cable, show n as below:

0 @ L

Ext 935,5_\'@ Internet PC PC
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Configuration and Registration

If you are administrator, you need to do some simple configuration to make the phone
work. If not, please contact your internet administrator or service provider for more
details.

Configuring via Web Page

Press OK button on the keypad of the phone to enter the status page and find out the

IP address of IP phone. Enter it (for example http://192.168.3.35 ) into the address bar
of web browser. The default admi ni s & rl@inh onande and password are
admin/admin . The default user & login name and password are user/user .

Note:

Please locate your PC in  the same network segment of IP phone (192.168.3.X) to
access the web configuration page. Please consult your system administrator for help.

Network Settings

Choose Network -> Internet Port =~ WAN~

DHCP: Under the default situation the phone attempts to conta ct a DHCP Server in
your network in order to obtain its valid network settings, e.g. IP address, sub mask,

gateway, DNS server, etc.

Static IP Address: If your phone cannot contact a DHCP Server for any reason, you

need to enter the network settings manua lly via Static IP Address. Please contact your
internet administrator for more details.

PPPoE: If you are using the xDSL Modem, you can connect your phone to the internet

via PPPoE mode. Please contact your ISP for the User Name and Password forinternet
access.

Note:

Using the wrong network parameters may result in inaccessibility of your phone and
may also have an impact on your network performance. Please contact your network
administrator.

Account Settings

The phone attempts to register to the SIP server usingthe accountdata provided by the
automatic or manual initialization.

Choose Account, you will find the following parameters:

Field Description
Register Status It shows the register status of the phone.
Account Active You can choose on/off  to enable/disable the account respectively.
Label The name showing on the LCD of current device.
Display Name The local phone name showing on the other phone when calling.
Register Name Register name provided by ISP.



http://192.168.3.35/
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User Name User account information , provided by ISP.

Password Account password  provided by ISP

SIP Server SIP server address  provided by ISP.

When you have finished the Network and Account Setting configuration, the Register

Status Icons will show in the idle screen:

= Registe red successfully
= Register failed
= Registering

When all accounts register fail, phone will display "No Service" by default.

When the phone reboot , it will register automatically. If many phone S register at the
same time, this will affectt he server, the users can set the register power up time so
that the phone will  random register automatically within the set time.

Setting the power up time via web interface:

Choose Network ->Advanced -> Registration random , enter the time in the field.

Not e:

Should the IP PBX (SIP registrar) require an authentication, you will be prompted to

enter the correct password. Make sure you are using the appropriate input m eth od or
enter the password via the web user interface

Configuring via keypad

Network Se ttings: Press Menu ->Settings ->Advanced Settings , enter the password,
and choose Network ->WAN Port /PC Port/VLAN /Webserver Type/802.1x Settings/VPN
Option to enter the internet relating configuration page.

Account Settings: Press Menu ->Settings ->Advanced Settings , enter the password,
and choose Accounts to configure the account settings.

You can refer to the above i Conf i gviaMenPgge o forthe parameter details.
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Overview

Keypad Instruction

Hot Keys Conference
Power Indication
= N LED
Yealink (=
Op Line Keys
| 88 ——=\
Message
Speaker Headset
Hold
DTMF Keypad
DSS Keys
Navigation Keys i
Transfer
Volume
Adjustment Bar
Hands-free
Mute
Redial
You can check the following list which introduc es the IP phone & keypad in details:
Power Indication LED
It will show the power status, it will be on if the phone is powered, off if the phone is not
powered ~ and blink when someone calls in or thereis a call on mute
Hot Keys
The screen will display labels for these keys, to identify their context -sensitive functions
and you can custom soft  keys under d iff erent status
Line Keys
These buttons are used to active up to the six user accounts.
DSS Keys
These keys are used for various functionalities such as call /Line appearance Button,
Speed dial, Intercom, Pickup, Hold, Transfer, etc . If not stated the adjacent LED will

light when the assigned functionality is turned on.
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Overview

Dial Pad

Usethe DTMFhard keystoenter numbers, letters and special characters. Depending on

the selected input mode

Navigation Keys

, you can enter digits, lower / upper case or special

Use the navigation keys to navigate in the display menus and confirm

characters.

or cancel actions.

Cancel

)

Up

Down

Left

Right
=)

Confirm

Audio Device

Control Keys

Use the audio device control keys to perform the following actions depending on your

phone type:
= | i

Allows for hands -free communication during

Press to switch to the

HEADSET '

signal tone ;

calls;

Group Listening mode;

be on when the phone is in Headset mode;

(=)

Hard Feature

MESEAGE'

(—)

t

CONF

When the phone under the

During a call, p

Keys

Mute audio transmission locally during

Enable setup of a conference

Place a call on hold or resume it;

Press to enter the Dialed Calls interface a

calls;

Allow users to access the voicemail interface directly;

resstot ransfer the current call to

idle, press to enter the f

Place and receive calls through an optionally connected headset

Adjust the volume of the handset, headset, speaker, ring tone and

. The LED will

the third party;

orward configuration page

nd choose a record to dial out;
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LED Instruction

Table 1 DSS Key set to

LED Status
Steady green
Blinking red
Steady red
Off

Table 2 DSS Keys set to

LED Status
Steady green
Steady red
Blinking green 300ms
Blinking red 300ms
Steady o range
Blinking
500ms
Blinking green 500ms

Orange

Blinking red 500ms
Off

BLF

Description
The monitored accountis in idle status
There is an incoming call to the monitored account
The monitored accountisona conversation

Itis not activeas BL F

BLA (Bridged Line Appearances )

Description

All of the m embers are in idle status
Some part (Ss)is seizing the line
Some part(s) isr ing-back
Some part(s) is ringing
Some part(s) is on the phone
Some part(s) is under the public hold status, and all of the
members can retrieve the call
Some part(s) is under the private hold status, and only the

initiator can retrieve the ¢ all
Three way conference, all of the parts press hold
It is not active as BLA

Table 3 Line Keys set to BLF

LED Status
Steady green
Fast blinking green
Slow blinking green
Off

Description
The monitored accountis in idle status
There is an incoming  call to the monitored account
The monitored account is on an conversation

Itis not activeas BL F

Table 4 Line Keys set to BLA

LED Status
Steady green
Slow blinking green

Fast blinking green

Off

Description
All of the m embers are in idle status
Som e part (s)is seizing the line/ r  ing-back/ under the private
hold status.
Some part(s) is ringi  ng/on the phone / under the public hold
status or all of the parts press hold.

It is not active as BLA
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Table 5 Line Keys

LED Status De scription
Steady green The account is active
Blinking green There is an incoming call to the account ,or thereisacall on
hold .
Off The phoneisinidle status whatever registered /unregistered

Table 6 Power Indication LED

LED Status Description
Steady green Power on
Blinking green There is an incoming call , orthereis a call on mute
Off Power off

Icon Instruction

The IP Phone displays different kinds of icons on its LCD, you can refer to the following
table for their meanings:

Icon Descript ion
Flashes when the internet is disconnected

Account register failed

Account registering

Account register  successful

Missed calls

Callin

Call out

Input Method: all letters and numbers

Input Metho d: numbers

Input Method:  multi -lingual letters in lower case
Input Method:  multi -lingual letters in upper case
Call mute

Call hold

Voicemalil

SMS

Call forward

EnlN o= BEEEE - OHHa

DND(Do Not Disturb)
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Auto answer

. In handset mode

O In head set mode

© In speaker mode

E(]X Ring volume is 0

@ The recording session cannot be started
7 The recording cannot be stopped

= Probably the recording box is full

o This call cannot be recorded

*

The recording session is successfully started

User Interface

There are two ways to customize specific options on your phones:

1. Using keypad and display on the phone;

2. Using Web user interface in an Internet browser from your PC; please refer to
fiConfiguration and Registration 0 to get into the Web interface.

In many instances, it is possible to use both the user interface s to operate the phone
and change settings; some, however, are only possible via a phone or web user
interface. Please refer to the following table for differences:

Phone Options Phone Ul We b Ul
Status
--IP
-- MAC
-- Firmware a a
-- Network
-- Phone

-- Accounts
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Features

-- Call Forward

-- Call Waiting

-- DSS Keys

-- Key as Send

-- Hot Line

-- Anonymous Call

-- Auto Redial Settings
-- DND Code

-- ReDialTone

-- Emergency

-- BusyToneDelay

-- Return code when refuse
-- Return code when DND
-- Intercom

-- Call Completion
Basic Phone Functions
-- Language

--Time & Date

-- Ring Tone

-- Phone Volume

-- Logo Customization

Advanced Phone Functions
-- Accounts

-- Network

-- Voice

-- Codecs

-- Echo Cancellation etc
Phone Setting

-- Backlight

-- Contrast

-- Lock

-- Reset to factory

-- Set admin password

-- Set AES Key

-- Auto Provision

A O O QO O O Qe

Qe

an an ar

Qr  Qn

Qr QA QO QO QO Qr Q. Qe

Qn

an e
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SIP Account
-- User Option a

-- Account Active a

-- Label a

-- Display Name a

-- Register Name a

-- User Name a

-- Account

-- Password a

-- SIP Server a

-- Register Status a ~
-- Server Option a d

-- Registrar Server a

-- Registrar Port

-- Outbound Proxy Server a

-- Backup Outbound Proxy Server

-- OutBound Status a

-- NAT Traversal

-- STUN Server a

-- STUN Status a

-- Missed call log

-- Auto Answer a

Other Features

-- Messages a a
-- History a a
-- Directory a a
-- Contacts a a
-- Blacklist a a
Note:

1. The above table only indicates most of phone functions rather than all of them.
Please refer to the relating parts for more details.

The de fault administrator

password is admin
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Customizing Your Phone

General Settings

Phone Status

You can view the status of your phone using the Phone interface or the Web interface.
This option allows you to review:

Network status: IP, Mac, WAN/LAN, Ga teway and DNS;

Phone status: Model, Hardware, Firmware, Product ID and MAC;

Accounts: The 6 SIP accounts status;

Firmware version;

To check the Phone Status via Phone interface:
1) Press OK button directly or Menu hot key, choose the Status option.
2) Use the na vigation keys to scroll through the list and check the specific one.

To view the Phone Status via Web interface:

Open the w eb browsers and input the IP Address http://WAN -ip-address ; Enter the
account and password (d efault account and password are both fi a d m); chibose
Status directly to check the status.

Language

The default Phone interface language is English . The Web interface language will
depend on your computer Operation System. It will automatically match thel anguage
with your computer  and b rowser .

It also supports  Simplified Chinese , Traditional Chinese, French, German, Italian ,
Portuguese , Spanish, etc. You can change th e language for the phone user interface
and the web user interface independently from eac h other.

Note :
All languages may not be available for selection. The available languages depend on
the language packs currently loaded to the IP phone. Please contactwith  your system

administrator  for more information about loading language packs

To change the language via Phone interface

1) Press Menu ->Settings ->Basic Settings ->Language.

2) Scroll through the list of available languages.

3) Press the Save hot key w  hen the desired language is highlighted. The language
appears on the graphic display will be change d to the one you chose.


http://wan-ip-address/
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[ Language :l

8. 4P {Chinese Traditional )

9. Czech

10. Francais{French)

11. Deutsch{ German) @

Back | | Save |

4) Press Save hot key to save the changes.
5) Press Back hot key to return to the previous screen.

Time and Date

The time and date appears on the idle screen of the I[P phone. If the phone  cannot
obtain a time and date from the ca Il server, please contact your system administrator if
the time or date is incorrect. You can set the time manually or via the SNTP server

which is used to synchronize the time.

To change the Time and Date via the Phone interface:

1) Press Menu ->Settings ->B asic Settings ->Time & Date.

2) If SNTP Settings is chosen, the phone will automatically get the time from the
specific NTP Server. Use the navigation keys to highlight the specific option and the
relating changes. You can set the Time Zone, NTP Serverl/Server 2, and Daylight
Saving respectively.

[ SNTP Settings ]

1. Time Fone: +8 China{Beijinga»

2. NTP Serverl: ru.pool.ntp.org

3. NTP Server?: cn.pool.ntp.org

4, Daylight Saving: Off o @

f Switch ]f Save ]

3) If Manual Setting is chosen, the time can be set manually. Use the navigation keys
to highlight the option and enter the specific date and time.

( Manual Setting j

1.Date(y-M-D):  []-10 - 14
2.Time{H:M:5}: 20 : 21 :12

4) Press Save hot key, the time appears ontheidle screen will be chan ged. Press Back

hot key to return to the previous screen.
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To set the time format via phone interface:
1” Press Menu ->Settings ->Basic Settings ->Time & Date ->Time & Date Format.

[ Time & Date Format ]

1. Clock:

2. Date Format:

24 Hour A
WWW DD MMM A

®

Back |

f Switch ]f Save

27 Use the Switch hot key to choose a
3) Usethe Switch hot key to choose a

7 kind of date display format.

preferred time format: 12 hour or 24 hour.
preferred date format, the IP phone can support

4) Press the Save hot key to save the changes and return to the previous screen.

To change the Time and Date via the Web interface:

Choos e Phone - >Preference to do the relating changes. You can

Interval

automatically.

which s pecifies the time frequency that
Please refer to the instruction above for the parameters

also changethe Update
the phone refresh es the time

Odetail.

Phone

e | e | o ]

Preference | Features | Softkey Layout | DSSKey | EXTKey | ActionURL | Voice | Ring | Tones | DielPln | SMS

WEB Language

DHCP Time

Time Zone

Primary NTP Server
Secondary NTP Server
Update Interval(seconds)
Daylight Saving Time
Fixed Type

StartTime

EndTime

Offset(minutes)

Manual Time

Time Format

Date Format

Live Dizlpad

Inter Digit Time(1~14){secands)
Flash Hook Time(=800ms)
Backlight Brightness
Backlight Time{seconds)
LCD Contrast

Kevboard Lock

English - 0
NOTE
Disabled v
Time Zone
+8 China(Beiing) v Choose the time zone
| e | o YOU are in.

cn.poal.ntp.arg | Select your timezone there

The server which is used
to synchronize the clock
of the phone.

cn.pool.ntp.org

000

Update Interval
Specify the interval at
which the unit wil

Automatic

QOO ®

By Date By Week refresh the time.
Month [ | pay [ | Hour | | Daylight Saving Time
The parameter used to
Month | | Dav| | Huur| | active the daylight saving
time.
l:l Manual Time
- Enable or disable to set
Diszbled v @ time manualy.
@ Ring Tone
The upload ringtones
WWW MMM DD v @ must be format of wav
whose sampling rate
Diszblad v Q should be 8K, mono, 16-
bit U-law comprassion
°
7]
(7]
30 v @
(7]
Disablad vl @

To change the D aylight Saving Time Settings via the Web interface:

1) Choose Phone ->Preference ->Daylight Saving Time to do the relating changes.
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2) Choose Enable option, then you can set the Daylight Saving Time.

3) Choose Automatic . Thereisa table named as AutoDST .xml has been saved in the
configuration file,if ~ the table includes daylight saving time of your time zone, it will
show the Fixed Type: By Date or By Week. And the daylight saving time is
unchangeable , unlesstou pdate the AutoDST.xml via auto provision

SRR - R

Preference | Features | Softkey Layout | DSSKey | EXTKey | Action URL | Voice | Ring | Tones | DilPkn | SMS

WEB Language English A 0
NOTE
DHCP Time Disabled v T
ime Zone
- ; Choose the time zone
Time Zone +8 China(Beiiing) v @ ETE
Primary NTP Server cn.poal.ntp.org 0 NTP Server
The server which is used
Secondary NTP Server cn.poal.ntp.org (7] to synchronize the clock
of the phone.
Update Interval(secands) 1000 o
Update Interval
Daylight Saving Time (7] Specify the interval at
which the unit wil
Fixed Type By Date By Week ‘ Daylight Saving Time settings Fh the time.
StartTime Month [ | Day | | Hour | | %:rp'garlg:msea:::ir"ugs:gn;g
EndTime Month | | Day| | Huur| | gﬁi:e the daylight saving
Offset(minutes) l:l Manual Time
Enable or disable to set
Manual Time Disabled ¥ @ time manualy.
Time Format @ Ring Tone
The upload ringtones
Date Format WWW MMM DD v (@ must be format of wav
whose sampling rate
Live Dialpad Disabled v 0 should be 8K, mono, 16-
bit U-faw compression
Inter Digit Time(1~14}(seconds) (7]
Flash Hook Time{<800ms) Q
Backlight Brightness [7]
Backlight Time(secands) 0
LCD Contrast (2]
Keyboard Lock Disabled v @

Keypad Lock

You can lock the keypad of your phone when you are temporarily not using it. This
function helps you to protect your phone from unauthorized use. You can lock the
following specific keys:

Menu Key: The Menu hot key cannot be used until unlocked. You cannot access
the menu of the phone.

Function Keys: The hard function keys cannot be used until unlocked. You cannot
access the MESSAGE, CONF, HOLD, MUTE, TRAN, RD, History,
Directory, DND, OK, X, navigation Keys, etc.

All Keys : All of the keys can not be used until unlocked. You can only use the
phone to answer the incoming calls.
Lock&Answer :  Allthe incoming calls will be put through automatically (Auto Answer),

but can not be hung up by your party.

To enable keypad lock via Phone interface:
1) Press Menu ->Settings ->Advanced Settings, enter the password, and then press
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Confirm hot key.
2) Press Phone Setting ->Lock.
3) Usethenavi gationkey ~ orpress the Switch hotkey

to highlight the one you want
to lock.

[ Keypad Lock J

1. Keypad Lock: Menu Key

Back | fSwitl:h ]f Save ]J

4) Press Save hot keyto  save the change, or Back hot key to return to the previous

screen.

5) Theicon & will be displayed on the top right corner of the idle screen.

6) If you choo se LOCK&ANSWER, it will show the icon & and on the user
interface.

To unlock the phone via Phone interface

1) Press Menu hot key, you are prompted for the password.

2) Enter the password, andthen press Enter hot key, the phone  will be unlocked.

3) Theiconwi Il be disappearing from the idle screen.

4) If you choose Lock&Answer , you have to enter Menu ->Settings ->Advanced
Settings, enter  the password, and then choose Phone Setting ->Locktodisableth s
option.

To enable keypad lock via Web interface:
Choose Phone -> Preference -> Keyboard Lock to dothe relating changes. Please referto
the instruction above for the parameters Odetail.
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Brimary M 1P Server CM.pO0LMTR.0rg w NTP Server
The server which is used
Secondary NTP Server cn.pool.ntp.org Q to synchronize the clock
of the phone.
Update Interval(seconds) 1000 0
Update Interval
Davylight Saving Time Automatic 0 Specify the interval at
which the unit wil
Fixed Type By Date By Week refresh the time.
StartTime Month | | pay [ | Hour | | Daylight Saving Time
The parameter used to
EndTime Monith | | Day | | Hour | | gﬁge the daylight saving
Offset{minutes) |:| Manual Time
Enable or disable to set
Manual Time Disabled v @ time manually.
Time Format @ Ring Tone
The upload ringtones
Date Format VAW MMM DD (% e must be format of wav
whose sampling rate
Live Dialpad Disabled hd 0 should be 8K, mono, 16-
bit U-aw compression
Inter Digit Time(1~14)(seconds) 0
Flash Hook Time(<800ms) (7]
Backlight Brightness @
Backlight Time(seconds) 30 v @
LCD Contrast @
Keyboard Lock Disabled v o
WatchDo Enabled v
: 0 Menu key
Ring Type |Ring1. F] v| | Dg The menu button is not avaizble
| H Softkey
Upload Ringtone Function keys wil be locked
[ upbad || cancel | ey
Al keye except menu key
Lock and Auto-Answer
Lock all the keys and incoming
calls auto-answer

Note:
1. The default password for unlock is admin

Audio Settings

Volume
You can adjust the volume of handset/speaker/headset/R ing.

To adjust the volume when you are not in an active call:

1) Press Menu ->Settings ->Basic Settings.

2) Scroll to Phone Volume, and press Enter hot key, highlight the one you want to
adjust the volume, use the Volume Adjustment Bar or navigation keys to adjus tthe
volume.

[ Handset Yolume ]

(— ERREERRROO00000 +)

| Back | 0K

3) Press OK hot key to save the change or Back hot key to cancel.
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4) And you can also press the Volume Adjustment Bar to adjust the ring volume when
the phone is in idle status

Thu 14 Oct 20:25:22 = | | ¥ml Browser

Yealink

od | | [ ][] [HEEENNEE

rHistury ]fDirectury]f DND ]f Menu ]J

Intercom

To adjust the volume when you are in an active call:
When H andse t/Headset/Hands -free mode is activated , press the Volume Adjustment
Bar to a comfortable level.

Note:
The volume can only be adjusted via Phone interface. When you adjust the ring volume
to 0, or press the Silence hot key when there is incoming call, th e icon E(]X will be

shown onthe LCD. Pressthe  Volume AdjustmentBar  toadjust the volume, andtheicon
will disappear .

Ring Tones
You can adjust the type and volume of the ring tone.

To adjust the Ring Tone Type via Phone interface:

1) Press Menu ->Settings ->Basic Settings.

2) Scrollto Ring Tone , and press Enter hot key

3) Use the navigation keys to highlight the specific one.

4) Press Save hot key to save the change or Back hot key to cancel.

To change the Ring Tone Type via Web interface:

Choose Phone ->Preference ->Ring Type, highlight the specific one in the scroll -down
menu, click confirm button to save the change s. You can also delete the specific one by
clicking the Del button.
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FLIMdlY NP DeIver UL JUULIILY.UIY

« NTP Server
p— The server which is used
Secondary NTP Server cn.pool.ntp.org (7] to synchronize the clock
of the phone.
Update Interval(seconds) 1000 0
Update Interval
Davylight Saving Time Automatic v 0 Specify the interval at
which the unit wil
Fixed Type | By pate || By Week refresh the time.
StartTime Month Day Hour Daylight Saving Time
The parameter used to
EndTime Month Day Hour a_ctwe the daylight saving
time.
Offset{minutes) Manual Time
Enable or disable to set
Manual Time Disabled ¥ @ time manualy.
Time Format 24 Hour ¥ @ Ring Tone
The upload ringtones
Date Format WWW MMM DD v | @ must be format of wav
whose sampling rate
Live Dialpad Disabled hd e should be 8K, mono, 16-
bit U-law compression
Inter Digit Time(1~14)(seconds) 4 0
Flash Hook Time(<800ms) 1 0
Backlight Brightness 2 v 0
Backlight Time(seconds) 30 v @
LCD Contrast 6 v @
Keyboard Lock Disabled v e
WatchDog Enabled v 0
Ring Type Ringl.wav A Del 0
=
Upload Ringtone SLIEL | Phone Ringing type settings
Upload Cancel

Confirm Cancel

Note:
The ring tone file of system cannot be deleted.

To upload the new Ring T one via Web interface:

1) Choose Phone ->Prefere nce->Upload Ringtone

2) Click Browse button to choose the specific ring tone file.
3) Click Upload button to upload the file

Note:

The ring tone file format must be in 16bits WAV format (via U law Compression ), 8K
sample rate (monophony ). Blank or other special characters cannot be include d in the
file name.

To specify ring tones for a specific account via Web interface:
Choose Account ->Basic ->Ring Type option, and highlight the preferred one for the
chosenaccount inthescroll -down menu, then click confirm button to save the changes.

Codec Selection

The IP phone supports the following voice codecs:

G723_63, G722, G726 -16, G726 -24, G726 -32, G726 -40, PCMA, G729, PCMU and
G723 _53

You can enable/disable the desired codecs via Web interface. Please contact your
System Administrator for more details about the codecs.

To enable/disable the codecs:
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1) Choose Account -> Codecs.

i NOTE

Display Name
- SIP service subscriber's name
HE2E2 which wil be used for Caler ID
display.

Codecs >> (7] Register Name

Disable codecs Enable codecs S ;efrwce g#bsg_nbgrs Lz
G723_53 PCMU used for authentication.

G723_63 PCMA
G726-18 G720
G726-24 G722
G726-32
G726-40

User Hame
User account, provided by
VolP service provider.

AJY]
AW
&[]

NAT Traversal
Defines the STUN server wil
be active or not.

Proxy Require

A special parameter just for

Mortel server. If you login to

Advanced >> Mortel server, the value should
be:

com.nortelnetworks.firewall

Codecs
Choose the codecs you want
to use.

Advanced
The Advanced parameters for
3dministrator.

2) Usethe navigation keys to highlight the desired one in the Enabled/Disable Codecs

list, and pres sthe **| / << to move to the other list.
3) Click Confirm to save the change.

Note:
Codec selection can only be set via Web interface.

Contact Management

Edit/Add/Delete Contact

You can store a large number of contacts in your phone's directory. You can add, edit,
delete, dial, or search for a contact in this directory.

The directory includes  Local Directory, Blacklist , Remote Phonebook and Broadsoft

[ Directory ]

1. Local Directory

2. Blacklist

3. Remote Phonebhook

4. Broadsoft @

| Back | Enter |

To add a Group via Phone interface:

1) Press Directory ->Local Directory
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2)
3)
4)

Press AddGroup hot key to enter to the Add Group page.
Enter the group name and choose the ring.
Press the Save hot key to save.

[ Add Group j
Ring Auto -

®
|( Back ]f abc ]f Delete ]f S5ave ]

To add a contact via Phone interface:

1)
2)
3)

4)

5)
6)

7)

Press Directory -> Local Directory
Choose a group, and press the Enter hot key

Press Add hot key , enter Name, Office, Mobi  le, Other and Account options of the
contact by the keypad. Use the abc hot key to select between numeric and

upper/lower case alphanumeric modes.

Use the navigation keys to select the desired account as Line if you want to assign

the contact to a specifi ¢ account.
Choose and seta special ring tone for the contact.

Use the navigation keys to select the group which you want to assign.
[ Edit Contact )
Other: @
Account Auto e
Ring Auto -
Group Contacts @
f Switch ]f S5ave ]

Press Save hot key to add the record to contacts or Back hot key to cancel.

To edit a contact via Phone interface:

1)
2)
3)

4)

Press Directory ->Local Directory

Choose a group, and press the Enter hot key.

Use the navigation key to highlight the one you want to edit, press Option
and enter to the edit interface .

And then make the changes, press Save hot key to save the changes

hot key to return to the directory.

->Detall,

, or press Back
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[ - Contact 2/5» ]
M6 NULL @
MADID Delete
Mmaeg Move to Blacklis @

To delete a contact via Phone interface:

1) Press Directory ->Local Directory
2) Choose a group, and press the Enter hot key.

3) Usethe navigation key to highlight the one you want to delete, press Option hot k ey,
and scroll to Delete, press OK hot key.

4) 1t will pop up a warning frame asking whether confirm to delete the contact.

5) Press OK hot key to confirm the operation, or  press the Cancel hot key to return to

the directory

Contact 1/5% |

Nmmmwmmmwarningmmmmmmmm
Delete Selected Item?
[Cancel] [OK]

To move a contact to the Blacklis t via Phone interface:

1) Press Directory ->Local Directory

2) Choose a group, and press the Enter hot key.

3) Usethe navigation key to highlight the one you want to move, press Option hot key,
and scroll to Move to Blacklist, press OK hot key.

4) Itwill popup awar ning frame asking whether confirm to move the contact.

5) Press OK hot key to confirm the operation, or  press the Cancel hot key to return to
the directory

Contact 1/5w |

NNNNNNNNwarningNNNNNNNN

Move selected to Blacklist ?
[Cancel] [OK]

0




Enterprise |IP_ Phone Customizing Your Phone

Note:
If a contact is moved to the blacklist, then the call from this contact cannot getthrough.

To move a contact in History to Contacts via Phone interface:

1) Press History hot key to enter the local call history list.

2) Use the navigation keys to highlight a record, and then press the Option hot key to
pop up the field, highlight Add to Contacts op tion, then press the OK hot key to
enter the edit interface.

3) Pressthe abc hot key to switch the input mode.

4) After the edition, press the Save hot key to save the change. Then you can go to
Contacts interface to check the record.

[ Al Calls 1/21» |
Detail
s 1270 Add to Contacts
s 1279 Add to Blacklist
s 1270 Delete all @

Cancel | 0K |

To search a contact via Phone interface:
1) Press Dir ectory -> Local Directory ->Search.

2) It will turn to the search interface, and then you can enter the query condition ,
press the OK hot key.
3) Then the phone will show the record which qualified .
[ Search Contact ]

search: | |

f Cancel ]f abc ]f Delete ]( Ok ]

To add/delete/edit/move the contacts via the Web interface:
Choose Contacts ->Local Phone Book . Please refer to the instruction above for the

parameters Odetail.
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Status

Local PhoneBook | Blacklist | Remote PhoneBook | Phonme CalInfo | LDAP | Broadsoft | CallLog

Contacts | &l Contacis ¥ @ Hanaup

Auto
Auto

NOTE

Add Contact/Blacklist
Fil out the contact
information. User
shouldn't leave contact
name hiank.

—
o
(]
9

ad
WW

3

Delete
Contact/Blacklist
Select the contact you
want to delete in the
grid, and then press the
button Delete to
confirm.

(=T I B = SR ) B S OV R S B
B .

—
=

[prev] Next Move To BlackList Delete Al || Del

Move to

. Contact/Blacklist
Contacts Group Information Choose the contacts you

want to move in the

Groups |:| grid, and press the
: B e
ng ute R Contact/Blaklist to move

it.

Name
Office Num

Mobile Mum

Il

Other Num
Import
Account Auto
} Please selact the contacts list file T e T L
Ring Auto “ format.
Groups
[ TmportxML || ExportxmL | EﬁOEf: A
Icl poi utton an
Add create a file with whose
[ [ | name you prefer to
export.

<

[ 1mportcsv || Exportcsv |

Show title

Import/Export Contact list

Import/Export Contact List via Web interface:
1) Choose Contacts ->Local Phone Book .






